     AIBSNLEA/CTD                                                                                          24-10-2006

To

Dr. S.K.Chakravarty

Chief General Manager 

Calcutta Telephones.

BSNL

Kolkata





Sub: Broadband billing for excess usages during





        Free Trial period


Dear Sir,


            You are fully aware about the old problem cited above. About three months back to resolve the problem your good office has issued the order for sending fresh bills to the subscribers deducting the usages charges for the trial period. Accordingly revised bills were sent to the subscribers and they also paid the bills. For final settlement of the amount so deducted a committee was constituted.



Now the said committee has decided to issue supplementary bill to the subscribers for the amount deducted earlier and in a covering letter attached to the bills they have been requested to pay the bill.



This has created a serious problem in the field. The officers dealing with the Broadband problems cannot answer the agitated and aggrieved customers. It is being instructed to settle the cases on case-by-case basis according to the power delegated to the field officers.



Here we would like to point out that the field officers can grant rebate only on technical grounds and not on administrative grounds unless instructed specifically by the higher authorities. Granting of rebate for excess usages during trial period is purely administrative decision and when the committee could not decide the issue how one individual DE could decide and grant rebate.



Sir, again your personal intervention is required to satisfy approximately 6000 subscribers for whom the provisional bills are issued. Kindly ensure that their lines are not disconnected for non-payment of this supplementary bill.



Thanking you,

 

 





        Yours Faithfully

Copy to: The PGM (Operation)



The G.M. (Finance)









                   (Amit Kumar Gupta)









                       Circle Secretary

