     AIBSNLEA/CTD                                                                                      16-08-2006

To

Dr. S.K.Chakrabarty

Chief General Manager 

Calcutta Telephones.

BSNL

Kolkata





Sub: GSM Connections to Executives.


Dear Sir,


At present service GSM connections is being sanctioned generally to the executives, below STS level, working in the field like CMTS, Broadband, NIB etc. Although most of the executives of STS level have been provided with the service GSM, some are yet to receive it.


In the meantime the GSM connections have been proved to be an excellent maintenance tool. Particularly the SMS feature is being used extensively in the field for communicating maintenance problems, faults and other needs both during and after office hours. We therefore request you to sanction GSM mobile connections to all the executives for more efficient functioning of Calcutta Telephones. In the first phase all executives working in Operation, Installation, Transmission network, Billing, Cash etc may be covered. Sanction for the remaining STS officers may also be accorded.


We have already discussed this issue with you. We are extremely grateful that you responded positively to the proposal. We therefore request you to kindly issue instructions to field managers for processing and recommending the cases.



Thanking you,

 

 





        Yours Faithfully









                   (Amit Kumar Gupta)









                       Circle Secretary

