Ref: AIBSNLEA/CTD                                                                               Date  16-04-2007    
To

Sri S. Chottopadhyay 

Principal General Manager (Operation) 

Calcutta Telephones.

BSNL Kolkata




Sub: Problems on RSTC and Service GSM connections.

Dear Sir,



We bring to your kind notice the following points related to service connections for your personal intervention and favourable redress.

1) Recently BSNL CO has formulated guideline for maximum limit of free call for Residential Service Telephone Connection (RSTC) and also for service Mobile GSM connections. Although initially certifications for over usages were disallowed but subsequently it has been clarified that certification will be allowed for GSM connection by SSA head. Our CHQ has taken up the issue and requested CMD BSNL to allow similar provision for RSTC also. The matter is under decision of BSNL CO and we expect the order shortly. In the mean time many RSTCs of CTD have been disconnected for non-payment during last week. More such orders are in the pipeline. We therefore request your good office not to disconnect the RSTCs for at least coming three months time within which the clarification from BSNL CO will definitely be issued. The lines already disconnected may be reconnected. We shall also request you to kindly clarify that who will be the SSA head for the purpose of certification? The Area Managers or the GMs? 

2) As per the latest order all service GSM connections will be under plan 525 with CUG facility within LSA. Although the order was issued long back, the connections are yet to be converted to plan 525 and the CUG also has not been implemented for all the connections. As a result the bills are being sent for these service connections like ordinary subscribers with rental charges etc. Naturally the executives are unable to pay such defective bills. We therefore request you to instruct the concerned unit to regularize the GSM connections converting all of them into plan 525 with CUG facility. Bills may be raised there after applying the features of plan 525 without charging the rental (recurring charge). All pending defective bills issued so far may be cancelled to avoid any wrong disconnection of these GSM service connections.        



We hope that you will sympathetically consider our above request. 

Thanking you,
 

 





              Yours Faithfully


          (Amit Kumar Gupta)





Circle Secretary







                            

