     AIBSNLEA/CTD                                                                                      07-11-2006

To

Dr. S.K.Chakravarti

Chief General Manager 

Calcutta Telephones.

BSNL





Sub: Concessional tariff for calls within BSNL network.

Dear Sir,


Recently we had our Central Working Committee meeting at Bhubaneswar on October 14th & 15th ,2006. Our CMD Sri A.K.Sinha addressed the gathering on 14-10-2006. In his address he expressed his deep concern on huge surrender of landline and also invited questions and suggestions at the end of his address. Taking this opportunity I suggested that BSNL should have some concessional tariff within its own network between landline and mobile as other service provider are providing to their customers. In response he opined that it is within the power of the Circle Heads and also advised me to put forth the suggestion before you. Accordingly I on behalf on my Association submitting the following points for your kind consideration.

1. Calls from Bfone to Cellone: Present rate is one unit per 60 sec to all mobile calls including other operators. For making both Bfone and Cellone more attractive the pulse rate for outgoing call from Bfone to only Cellone & Excel nos may be increased to 180 Sec. Calls to other operators will remain at 60 sec pulse.

2. Calls from Excel to Cellone/Excel/Bfone: Present rate is 0.90 paisa per minute. Other operators are offering 0.30 paisa / Min for such calls within their own network. We may also reduce the call charges for outgoing Calls from Excel to Cellone/Excel/Bfone at the rate of 0.40 paisa/Min. Call rates for similar calls in different post paid plans also may be reduced accordingly. For Anant customers one time charge to avail the above advantage may be collected every six month or a minimum charging amount every month may be decided.

3. Calls from Bfone to Bfone within State : For CMTS the entire state of West Bengal is considered as one circle (LSA). We propose that for Bfone network also same concept should be introduced and local call charges be applied. On Sundays and holidays the exchange traffic used to be very low and most of the switching equipments including inter exchange junctions remains idle. A concessional tariff of 10 min/unit may be applied for Bfone to Bfone call during Sundays and Holidays. 

We are sure that if the above aggressive measures are implemented growth of Bfone and Cellone/Excel will get a boom and we will be able to migrate subscribers from other operators. But such facilities if extended have to be permanent in nature. If the above facilities are given as  promotional offer for limited period, it will not have the desired effect and may cause a degenerating effect also in future.



Thanking you,

 

 





        Yours Faithfully

Copy to: G.M (Sales)









                   (Amit Kumar Gupta)









                       Circle Secretary

